Proactive Contract Alerts in Teams
with Azure Al Search and Speech-
to-Text - Build Intelligent Event-
Driven Agents

Configure Copilot Studio agents to proactively notify users, search contract
documents, and transcribe audio files using Azure Al services.

») Lab Details

Level Persona Duration Purpose

After completing this lab, participants will be
able to configure Copilot Studio agents to
proactively notify users when new files are
added to Azure Blob Storage, connect Azure Al
60-75 Search as a knowledge source to enable

200 Maker minutes contextual question-answering over documents,
integrate Azure Speech-to-Text services to
automatically transcribe audio files, and
understand how to combine low-code and Azure
Al-based services to extend Copilot Studio
functionality end-to-end.
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@ Purpose

After completing this lab, participants will be able to:
« Configure Copilot Studio agents to proactively notify users when new files
are added to Azure Blob Storage.

« Connect Azure Al Search as a knowledge source to enable contextual
question-answering over documents in Azure Blob Storage.

« Integrate Azure Speech-to-Text services to automatically transcribe audio
files and return insights through Copilot Studio.
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« Understand how to combine Low-code and Azure Al-based services to extend
Copilot Studio functionality end-to-end.

)

¢

&) Why This Matters

This lab demonstrates how Copilot Studio can move beyond simple chat-based
interactions into real-world automation and intelligence.

By connecting to Azure services like Blob Storage, Al Search, and Speech,
makers learn to:

- Bridge data and conversation — allowing copilots to proactively respond to
real business events such as new contracts or uploaded files.

« Add enterprise-grade knowledge — enabling copilots to access and reason
over indexed data sources securely.

« Infuse Al capabilities — such as document understanding and transcription,
without custom coding.

Together, these skills showcase how Copilot Studio + Azure Al can transform
business workflows into intelligent, event-driven experiences that blend
automation, knowledge, and natural language.

€ Introduction

As organizations adopt Al copilots across departments, the real value comes not

from basic Q&A, but from connecting those copilots to real business data and
workflows.

Modern enterprises generate information continuously—from uploaded contracts
and customer calls to indexed knowledge in Azure. However, unless your copilot can
access, interpret, and act on that data, its usefulness remains limited.
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This lab focuses on closing that gap — teaching you how to turn Copilot Studio
into a truly data-aware, event-driven assistant powered by Azure Al and
Power Platform.

This lab series (Lab 2) is designed to show how Copilot Studio can be extended
through real-world Azure Al integrations. Each sub-lab builds on the previous one to
help makers understand how to connect conversational agents to enterprise data,
events, and intelligence.

The lab is divided into three guided modules (2A, 2B, and 2C) plus an Azure
setup reference section:

« Lab 2A - Notify users when new contract documents are added to
Azure Blob Storage
Participants build an event-driven agent flow that monitors an Azure Blob
container and proactively sends Teams notifications when new files are
uploaded. This introduces the concept of trigger-based automation within
Copilot Studio.

« Lab 2B - Configure Azure Al Search on Blob Storage
Attendees connect Copilot Studio to a pre-created Azure Al Search index so
their copilot can retrieve and summarize content from contract documents. This
demonstrates knowledge integration and semantic search capabilities.

« Lab 2C - Speech-to-Text Integration with Copilot Studio
Participants integrate Azure Speech Service with Copilot Studio to transcribe
uploaded audio files and return the transcript through the agent. This module
adds Al-driven audio understanding to the copilot’s skillset.

o Azure Setup (Reference)
The appendix provides background on how the Azure resources (Blob Storage,
Al Search, OpenAl embedding model, and Speech Service) were provisioned. For
this workshop, all Azure components are pre-created, and attendees are
supplied with the necessary endpoints and keys so they can focus entirely on
building and testing within Copilot Studio.

Together, these modules illustrate how to evolve a Copilot from a simple chat
interface into a connected, intelligent assistant that can see, search, and listen
across enterprise data sources.
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B Real-world example

Imagine a sales operations team that handles dozens of new contracts and client

calls every week.

Before:

« They manually check shared folders for new contracts
« Send an email or provide updates in Teams manually

« Listen to entire recordings just to confirm details
After: With the capabilities built in this lab, their Copilot automatically:

« Detects new contracts uploaded to Azure Blob Storage.

» Extracts key details like contract number, vendor, and effective date and
posts a short update in Teams.

« Answers questions like “What’s the renewal term for Contoso?” using Azure Al

Search.

« Transcribes customer meeting recordings into text, allowing instant
summaries or quick keyword searches.
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@ Core Concepts Overview

Concept

Event-
driven
Copilot
Flows

Connecting
Azure
Services to
Copilot
Studio

Azure Al
Search as
Knowledge
Source

Speech-to-
Text
Integration

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...

Why it matters

Enables copilots to react automatically to real-world triggers (like new
files in Azure Blob Storage). This bridges the gap between
conversational Al and operational workflows, delivering faster user
notifications and reducing manual tracking while maintaining
enterprise security and compliance.

Shows how to extend copilots beyond chat by connecting them
securely to Azure resources (Blob Storage, Al Search, Speech). This
integration gives copilots access to enterprise data and intelligence
while maintaining governance, enabling true digital transformation of
business processes.

Demonstrates how to add contextual understanding by letting copilots
query and summarize enterprise documents. This makes business data
instantly searchable and conversational, improving productivity and
decision-making by transforming static documents into interactive
knowledge.

Introduces real-time Al transcription capabilities so copilots can
understand and summarize customer calls or meetings. This adds
“hearing” to your Copilot—turning unstructured audio into structured
insights for teams, enabling faster follow-ups and better customer
service.
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Documentation and Additional Training
Links

» Advanced proactive messaging - Microsoft Copilot Studio | Microsoft Learn

(https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-proactive-message)

« Connect to Azure Al Search - Microsoft Copilot Studio | Microsoft Learn

(https://learn.microsoft.com/en-us/microsoft-copilot-studio/knowledge-azure-ai-search)

« Azure Speech Service documentation | Microsoft Learn

(https://learn.microsoft.com/en-us/azure/ai-services/speech-service/)

« Azure Blob Storage triggers in Power Automate | Microsoft Learn

(https://learn.microsoft.com/en-us/power-automate/triggers-introduction)

Prerequisites

« Access to Microsoft Copilot Studio, with permissions to create, edit, and
publish agents and agent flows.

« Contoso Agent created in Lab 1 (or equivalent Copilot Studio agent).
« Microsoft Teams account to test Copilot notifications and interactions.

- Provided connection details (endpoint URLs, access keys, and container
names) for pre-created Azure resources—including Blob Storage, Al Search, and
Speech Services.

« Power Platform environment enabled for Copilot Studio.

- Basic familiarity with Copilot Studio concepts such as agent setup, knowledge
sources, and flows.

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ... Page 7 of 84


https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-proactive-message
https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-proactive-message
https://learn.microsoft.com/en-us/microsoft-copilot-studio/knowledge-azure-ai-search
https://learn.microsoft.com/en-us/microsoft-copilot-studio/knowledge-azure-ai-search
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/
https://learn.microsoft.com/en-us/power-automate/triggers-introduction
https://learn.microsoft.com/en-us/power-automate/triggers-introduction

i

Note: All Azure related resources are pre-provided for this lab. However
we do provide instructions in this section Azure Setup (For Reference
Only) section in the Appendix, if you want to set up these resources in
your own subscription.

@ Summary of Targets

In this lab, you’ll transform your Copilot Studio agent into an intelligent, event-
driven assistant that connects to Azure Al services. By the end of the lab, you will:

« Configure proactive notifications triggered by new files in Azure Blob Storage
with Al-powered content extraction.

« Connect Azure Al Search as a knowledge source to enable semantic search over
contract documents.

« Integrate Azure Speech-to-Text services for automatic audio transcription and
insights.

« Understand the architecture of combining low-code Power Platform tools with
Azure Al services.

« Apply event-driven automation patterns that extend beyond simple chat
interactions.
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% Use Cases Covered

Step Use Case Value added Effort

Automate contract

1 Event-Driven Contract processing with proactive 35
Notifications Teams notifications and Al- min
powered content extraction
Enable semantic document
, search and speech-to-text
Intelligent Document Search and . 30
2 , o capabilities for i
Audio Transcription . . min
comprehensive business
intelligence

“{ Instructions by Use Case

== Use Case #1: Event-Driven Contract
Notifications

Build an intelligent agent flow that automatically detects new contract uploads and
sends proactive Teams notifications with Al-extracted key details.

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ... Page 9 of 84



Estimated
Use case Value added

effort
Event-Driven Automate contract processing with proactive
Contract Teams notifications and Al-powered content 35 minutes
Notifications extraction

Summary of tasks

In this section, you’ll learn how to create event-driven agent flows that monitor
Azure Blob Storage, extract contract information using Al Builder, and send
proactive notifications to Teams.

Scenario: A sales operations team needs automatic notifications when new
contracts are uploaded, with key details extracted and shared in Teams without
manual intervention.

Objective

Create and configure an event-driven flow that monitors Azure Blob Storage for new
contracts, extracts key information using Al, and sends proactive Teams
notifications.

Step-by-step instructions

Lab 2A: Notify Users When New Contract Documents Are Added to
Azure Blob Storage

In this lab, you’'ll create an event-driven Agent Flow that automatically alerts
users in Microsoft Teams whenever a new contract document is uploaded to Azure
Blob Storage. Using Agent Flows within Copilot Studio, you’'ll connect your agent
to Blob Storage, extract key contract details using custom prompts, and send a
neatly formatted Teams message. By the end of this module, your copilot will be
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able to detect new files, understand what they contain, and proactively
notify users — bringing real-time awareness into your business workflows.

Prepare and Publish Your Agent

2A.1 Open the Contoso Agent that was built in Lab 1 and Publish it.

I\

IMPORTANT: We are required to publish the Agent to Teams and Microsoft
365 Copilot channel so that the agent can message/ping proactively in
Teams.

Emironment =\

& Copilot Studio 8 suvidha Shashikumar @ ? L

Contoso Agent (5 Overview Knowledge Tools Agents  +4 Q Publish Settings

@ vour agent is provisioned! x
° Join us for the Power Platform Community Conference - Oct 28-30 in Las Viegas. Register now X + Test your agent -~ O X

Details £ Edit

q> Mame
Contoso Agent

Description
Contoso Agent helps Contoso Employees answer business questions and complete business
workflows

Orchestration
Use generative Al to determine how best to respond to users and events. Leam ‘3 Enabled
more

Agent's model Hello, I'm Contoso Agent, a virtual assistant. Just so

GPT-40 (default) you are aware, | sometimes use Al to answer your
e e L : :

Publish button in Copilot Studio agent overview page

2A.2 Select the Channels tab and click on Teams and Microsoft 365 Copilot,
then select Add channel.
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& Copilot Studio

| .-'k' Contoso Agent @

0 use other channels,

Published agent status

Share a preview

55 Demo website
We

Other channels

o4 Web app

o Facebook

E Slack

Published by Suvidha Shasl

nowledge Channels

@ Join us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Regij

@ Because you chose Microsoft authentication, only the Teams + Microsoft 365 and Sharel

Microsoft channels

B9 Teamsand

.-
¥ Microsoft 365 Copilot

B sharepoint

_j Mative app

WhatsApp

w/ Telegram

Teams and Microsoft 365 Copilot

Microsoft 365 is your cloud-powered productivity solution and includes Qutlock, Word, Excel,

PowerPoint, and OneDrive. Leam more

When you publish your agent to Microsoft 365, we'll publish it to Teams too. You'll get all of your
agent’s advantages in Teams: meeting summaries and ranscripts, pointers 1o open issues or

unresolved questions, and more effective collaboration

Turn on Microsoft 365
Make agent available in Microsoft 365 Copilot

Agent preview

Contaso Agent
W Bt using Microsobt Copilat Studio

Add ¢l |

Channels tab showing Teams and Microsoft 365 Copilot option with Add

channel button

Create Event-Driven Agent Flow

2A.3 Select Flows and click on + New agent flow to add a new Agent Flow to

notify users when new documents are uploaded to blob storage.

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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& Copilot Studio

R Agent flows

Home

@ © Join us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Register now

Create

Agents g

What would you like your flow to do

Flows

ot —+ New agent flow
1]=}

Tools

®
o8

Start building agent flows for fast, predic

Agent flows are automations that follow the same instructions
one by describing it to Al or starting with a bl

Flows tab with New agent flow button highlighted

2A.4 In the designer, select Add a trigger node and search for blob. Select When
a blob is added or modified (properties only) (V2) trigger.

Add a trigger X
@ blob
() Buitin | Standard | Premivm | | Custom s L
Azure Blob Storage 9 See more W Copilot O Version history
c! When a blob is added or modified (p...

n Add a trigger

Flow designer showing Add a trigger node with blob search results and
trigger selection

2A.5 Select change connection reference to add a new connection. Provide the
following details to connect to Azure Blob Storage account:
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Connection name: ContractsBlobStorage
Authentication type: Access Key
Azure Storage Account Name: [Provided in Lab Resources]

Azure Storage Account Access Key: [Provided in Lab Resources]

Create a new connection

Connection name *
Authentication type *

Azure Storage account name or
blob endpoint * @

Azure Storage Account Access
Key ©

When a blob is added or modified (properties only) (V2) [E T

ContractsBlobStorage

Access Key W

pRescontracthlob

T

Create new

Azure Blob Storage connection configuration dialog with connection

name, authentication type, and account credentials

2A.6 Once the connection is setup, use the dropdown to select the Storage

account name in the container.
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When a blob is added or modified (properties only) (V2) : &

Parameters Settings Code view  About

Storage account name or blob endpoint *

Use connection settings{ppccontractblob) e
Container *
/contosocontracts| )

Advanced parameters

Showing 1 of 1 e Clear all

Number of blobs to return

10 X

‘@ Connected to Azure Blob Storage.  Change connection reference

Blob trigger configuration showing storage account name dropdown
selection

Configure Blob Content Processing

2A.7 Add a new action - Get Blob Content (V2) in the Azure Blob Storage actions
to the flow.
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Add an action > Azure Blob Storage

Azure Blob Storage ¥ ©
E“} Create blob (v2)
[ copyviob )
Y oeketebiob v2)
C‘,‘E Get Blob Metadata (V2)
oﬁ Get available access policies (V2)
c! Get blob content using path (v2)
m Lists blobs in the root folder (v2)

E‘O Update blob (v2)

B creote block blob )
[ creste sasuribypath v2)
e Extract archive to folder (v2)

e Get Blob Metadata using path (V2)

l Ol Get blob content (V2)

Q Lists blobs (v2)

QP Set blob tier by path (V2)

D When a blob is
added or modified
(properties only)
v2)

]

Flow designer showing Add an action with Get Blob Content V2 action

selected

2A.8 Since the connection is already established to blob storage account, you can
select the Storage account name from the dropdown menu. For the Blob field,

type / and then container name. Then / and add the Dynamic content from the
trigger node - body/Name (EX: /{Container Name}/{Dynamic Content} ).

[ et biob content v2)

Parameters  Settings Codeview Testing About

Storage account name or blob endpoint *

&«

Use connection settings(ppccontractblob) 4
Blob *

fcontnsocun(lacts.fﬂ body/Name X )
Advanced parameters

Showing 1 of 3 ~ || Showall Clear all
Infer content type

Yes v| X

@ Connected to Azure Blob Storage.  Change connection reference

B When a blob is
added or modified
(properties only)
(v2)

P

@

1

n Get blob content
(v2)

@

@

—

Get Blob Content configuration with storage account dropdown and Blob

field showing dynamic content path

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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2A.9 We will be using pre-built Al builder prompt - Extract information from
Contract to extract all the information from the documents. Add a new action in
the flow and select action - Extract information from Contract.

Add an action > Al Builder *
Al Builder
- Analyze Business Card ' Analyze sentiment
n Classify into custom categaries n Classify into standard categ...
@ oescrive images previewy : @ oetectanguage
E When a blob is
- Detect objects in images - Extract custom entities ded or I!.I |.\-:|
n Extract information from Co...  Frevew n Extract information from he...
' Extract standard entities ' Generate key phrases
@ recic @ rresictbyfiers
n Predict by record ID n Process documents.
' Process identity document ' Process invoices
- Process receipts ' Recognize text in image or document
n Run a prompt n Save to Al Bulder feed Frevew
' Translate text

Flow designer showing Add an action with Extract information from
Contract Al Builder action

2A.10 In the Extract information from Contract action parameters, select
Dynamic content as File Content (from Get Blob content node) into Contract
file field.

L

E Get blob content

m Extract information from Contract H &« vz

farn)
W

Parameters  Settings Code view  About

H Extract information
from Contract

Contract file * @
[ uFiIeConum x I a Ty
oy

Advanced parameters
Showing 0 of 1 || Showall

@ Connected to crd6f_contosoAgent.shared_commondataserviceforapps.96efaé18cde040a68...

Change connection reference
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Extract information from Contract action with dynamic content selector
showing File Content being mapped to Contract file field

Create Custom Al Prompt for Notifications

2A.11 We will use another custom Al builder prompt to extract the key details
(ContractlD, Customer Name, Vendor Name and Effective Date) for the notification.

Add a new action in the flow and select action - Run a prompt.

_- all AP

Add an action x
2 Al Builder =
Built-in Standard Premium Custom ’2\1 ==
Al Builder @ See mare
s Save to Al Builder feed  Previen s Process invoices
s Analyze sentiment ’ Run a prompt
B Process receipts B Detect language
ﬂ Predict n Extract standard entities
SharePoint & See more
& Update file properties using Al Build... b Create an approval request for aniite...
* Send an HTTP reguest to SharePoint ‘ Grant access to an item or a folder
‘ Stop sharing an item or a file ‘ Get changes for an item or a file (pro...
Peltarion Al ¥ & See more

(properties only)

v2)

Get blob content
v2)

Extract information

from Contract

[]

Flow designer showing Add an action with Run a prompt Al Builder action

2A.12 Click the dropdown in the Prompt and then +New custom prompt under
Prompt parameter to create a new prompt.

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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m Run a prompt I 4

Parameters  Settings  Code view  About

Prompt *
. - v
+ Mew custom prompt

Al Reply

Al Classify

Al Generate Sample Data From Prompt

Al Sentiment

Al Generate Sample Data From Prompt - V2

Al Extract

Al Evaluation Prompt

When a blob is
added or modified
(properties only)
v2)

@

(-JTB
Get blob content
(v2)

@

1
N
@
Extract information
from Contract

@

Run a prompt

@

d

Run a prompt action configuration with Prompt dropdown expanded

showing New custom prompt option

2A.13 In the new pop-up prompt window, update the prompt name to - Extract

Contract Info.

Copy and paste the following in the instructions:

Extract Contract Number, Customer name, Vendor name and Date from {ContractInput}

and Provide extracted information like following:

New Contract Available for Review:
Contract Number: AwW2024-003

Customer Name: Adventure Works

Vendor Name: Contoso Solutions Inc.
Date (Effective Date): March 10, 2024

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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+
fﬂ Extract Contract Info

+

@ Changes will apply everywhere this prompt is used and could impact existing behavior.

Instructions ﬁ Model: GPT-4.1 mini V

Extract Contract Number, Customer name, Vendor name and Date from B Contractinput  and Provide extracted information like following:

Mew Contract Available for Review:
Contract Number: AW2024-003
Customer Name: Adventure Works
Vendor Name: Contoso Solutions Inc.
Date (Effective Date): March 10, 2024

Custom prompt builder showing Extract Contract Info prompt name and
instructions with Contractinput parameter

2A.13a Replace {ContractInput} with a new input parameter. Delete the text in the
instructions and keep your cursor in that spot. Click + Add Content, select Text
and name it contractInput . Click Close. Your instructions should now look the
screenshot above. Click Save.
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Input

E Text

|1 |."|'|.=|;i'|: or dooument

5 Power Fx

Enowledge

=+ Mew conneclion >
[ﬂ Dataverse > l
== Ad

Add Content dialog showing Text input type selection for creating
Contractinput parameter

2A.14 Select the newly created prompt in the dropdown for Prompt and pass the
dynamic content Body (from Extract information from contract node) into
Contractinput.
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- Run a prompt i £

Parameters Settings Code view About

Prompt *®
Extract Contract Info W

& Edit
TITTL

I.Eody}cl

Advanced parameters
Showing 0 of 1 il Show all

@ Connected to crd6f_contosoAgent.shared_commondataserviceforapps.96efag18cde040a68..,

Change connection reference

Run a prompt action showing Extract Contract Info prompt selected with
Body dynamic content mapped to Contractinput field

v
Tip: If you do not see the Body from the Extract information from contract

node action, you can click See more to view all the dynamic content.
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m Extract information from Contract

Contract title

Returns title of the contract as written on the contract

Confidence of Contract title

How confident the model is in its prediction

Contract Id

Returns the id of the contract as written on the contract
Confidence of Contract Id
How confident the model is in its prediction

Execution date

Returns the execution date as written in the contract

Confidence of Execution date

How confident the model is in its prediction

Dynamic content panel expanded showing See more link to reveal

additional content options including Body

L

See more (26)

Tip: If you still don’t see the Body, click on Insert Expression and paste

the following expression:

body('Extract information from Contract')

and click Add.

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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body( "Extract_informatic

i

I

om_Contr

act" )

¥ Create an expression with Copilot

Function Cymamic content

n String functions

concat(text 1, text_27, )
shicefbext, startindex, endindex?)
replace(text. oldText, newText)

guid(}

Expression editor dialog with body expression for

substring(text, startindex, length?)

Extract_information_from_Contract action

Send Teams Notification

2A.15 Add a new action into the flow - Post a message in a chat or channel to
send a message to a user on Teams regarding the new contract document.

Configure the parameters as:

Post in: Chat with bot

Bot: Contoso Agent

Recipient: <Your lab user account>

Post as: Power Virtual Agents (preview)

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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« Message: Text (Insert Dynamic Content and Select from Run a prompt

action)
b7
i Pest message in a chat er channel HI 4 ﬂ When a blob is
added or modified
(properties only)
vz)
Parameters  Settings Code view Testing About .
)
Post as* &)
Power Virtual Agents (Preview) W ﬂ Get blob content
) v2)
Postin* -
Chat with bot e A
Bot™ I
Extract infe i
Contoso Agent ~ - ":;'r“ C&::t::i ton
Recipient * ] @
5| suvidhashachikumar@eopilotstudiotraining.onmicrosoftcom | X .C_i:;.
Enter part of a name or email address to find more people A -
Run a prompt
Message * B
o Mormal ~ Aral  ~ 15px B I U A & W .’;i}.
= .
- L2 I * Post message in a
chat or channel
@
e
oy

Post a message in a chat or channel action configured with Power Virtual
Agents, Contoso Agent bot, recipient, and dynamic message content

2A.16 Save Draft and Switch to the overview tab and click edit to change the
name of the flow to - New Contracts Notification and select Save.
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[2] untitied [ Gverview

Designer  Activity Analytics

E Delete

Details

Agent flow
Untitled

Increase flow capacity
Disabled

. Join us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Register now

[ Repair tips on @ Savings (preview)

(1) There's a potential problem with this flow. To ses more details, open Flow checker.

Status
Off

Created
Oct 14, 11:21 AM

Modified
Oct 14, 11:21 AM

Plan
Copilat Studio ©

Edit

Flow overview tab s

howing edit button for renaming the flow

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ...
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Details

Flow name

Mew Contracts Notification

Description

Provide a helpful description explaining how
3 your flow works

Primary owner *
Q@ -

Plan *

Flow name editor showing New Contracts Notification as the flow name
with Save button

2A.17 Switch to the Designer tab and Click on Publish to Publish the Agent flow.
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i X
©) Version history s Flow checker L Test Save draft m

When a blob is
added or modified

(properties only)

(V2)
@
Get blob content
(V2)
Lo

®

Extract information
from Contract

Publish button in agent flow interface to deploy the flow

Testing Lab 2A

As new documents are added to Blob Storage, you should see a proactive
notification from your Contoso Agent with key details as shown below. Open Teams
in the browser using your lab credentials and open your Contoso Agent.

The proctors will be adding documents to the Azure Blob storage every 5 - 10
minutes to trigger the agent flow.
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i Q, Search (Ctri+Alt+E)
y in the know. Tum on desktop notifications. Turn on
Chat R CUNEE e Contoso Agent Chat Shared Q B
Unread Channels Chats M!E!ing chats
@ Copilot
¥ Discover
@ Mentions
&) Followed threads
Favorites
Last read
Chats Notification via Contoso Agent 12:24 PM
@ cContoso Agent New Contract Available for Review: Contract Number: FC2024-002 Customer Name: Fourth Coffee
Wendor Name: Cantoso Solutions Inc. Date (Effective Date): March 5. 2024
Teams and channels
u Microsoft
€ @ message Ay (D
General five g v @ @ + B

Teams chat showing proactive notification from Contoso Agent with

extracted contract details including contract number, customer name,

vendor, and effective date

Try asking for a follow-up question on this contract and the note that the agent does

not provide a good answer yet!
This is what we will achieve next in Lab 2B.

MNotification via Contose Agent 12:32 PM

a New Contract Available for Review: Contract Number: FC2024-002 Customer Name: Fourth Coffee Vendor Name: Contoso
Solutions Inc. Date (Effective Date): March 5, 2024

Contoso Agent 12:32 PM
Q To provide you with the contract terms and renewal details for Fourth Coffee, please refer to the specific contract document or

contact the legal department at Contoso. They will have the most and detailed inf ion regarding the terms and
conditions, as well as the renewal process for the contract with Fourth Coffee.
45 Q@

12:32 PM

Contract Terms and Renewal details for Fourth Coffee

Teams chat showing follow-up question about contract with agent unable

to provide detailed answer without knowledge source

¢ Congratulations! You’ve completed Event-Driven
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Contract Notifications

Test your understanding

Key takeaways:
« Event-Driven Automation - Blob storage triggers enable real-time responses
to business events, eliminating manual monitoring and notification processes.

« Al-Powered Content Extraction - Al Builder prompts can automatically
extract structured information from unstructured documents, making data
immediately actionable.

- Proactive Communication - Copilot Studio agents can initiate conversations
in Teams, bringing intelligence directly into collaborative workspaces.

Lessons learned & troubleshooting tips:

« Agents must be published to Teams channel before they can send proactive
messages

« Use dynamic content carefully and check “See more” if expected options don’t
appear

« Al Builder prompts require clear instructions and proper input parameter
mapping
Challenge: Apply this to your own use case
« What other document types in your organization could benefit from automated
processing and notification?

« How would you modify the Al prompt to extract different types of business-
critical information?

« Consider what other Azure services could trigger similar automated workflows.
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t-] Use Case #2: Intelligent Document Search
and Audio Transcription

Connect Azure Al Search for semantic document search and integrate Speech-to-
Text services for comprehensive business intelligence capabilities.

Estimated
Use case Value added

effort
Intelligent Document Enable semantic document search and
Search and Audio speech-to-text capabilities for comprehensive 30 minutes
Transcription business intelligence

Summary of tasks

In this section, you’'ll learn how to connect Azure Al Search as a knowledge source
for semantic document search and integrate Azure Speech Services for automatic
audio transcription.

Scenario: Users need to ask natural language questions about contracts and get
instant answers, plus the ability to transcribe customer call recordings for quick
insights and searchable content.

Step-by-step instructions Lab 2B

Lab 2B: Configure Azure Al Search on Blob Storage

In this lab, you’ll connect your Copilot Studio agent to Azure Al Search so it can
intelligently retrieve and summarize information from contract documents stored in
Azure Blob Storage.

You'll use a pre-created search index and link it as a knowledge source for your
agent, giving it the ability to answer natural language queries like what are the
renewal terms for Fourth Coffee’s contract?

By the end of this module, your copilot will be able to search, understand, and
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respond using real contract data—transforming
conversational knowledge.

static

documents

into

Pre-requisite: Azure Al Search configured in Azure portal with text embedding
model on Azure Blob storage account where all contract documents are stored

2B.1 Open Contoso Agent and click on +Add Knowledge on the overview tab.

Contoso Agent ] Overview | Knowledge Tools  Agents  Topics  Activity Analytics

© Join us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Register now

Analytics
Check your agent's key performance info from the last 7 days.

Conversation sessions © Engagement @& Satisfaction score ©
2 50%

Instructions

For Contract related queries, use the Contoso Contracts knowledge source

Enowledge

Add data, files. and other resources to inform and improve Al-generated responses.

AN

Add knowledge

Web Search

Enable your agent to search all public websites. Learn more

Contoso Agent helps Conteso Employees answer business questions and complete business workflows

Channels

Open Analytics

£ Edin

+ Add knowledge

@ ) Disabled

Copilot Studio agent overview page with Add Knowledge button

highlighted

2B.2 Select Azure Al Search.
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Add knowledge X
Help your agent provide more relevant information and insights. Learn mare

Q Search fora knowledge source

T upload file
Drag and drop. or select to browse, or upload and sync from

@ OneDrive B SharePoint

Helps your agent sccess knowledge from remote file locations. Learn more

= 55’ See suggestions

I:E;l Public websites a SharePoint Q Azure Al Search o Dataverse
h Dynamics 365 @ Salesforce

NowW ServiceNow Azure 5QL

Knowledge source selection dialog showing Azure Al Search option

2B.3 Click on Your connections and select Create new connection.

Azure Al Search

To create an Azure Al Search connection, you need an APl Key
from that Search Service selected. Learn more

Your connections

&Y Not connected @ -

Mo connections available

L% Create new connection

Azure Al Search connection dialog with Your connections tab and Create
new connection option
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2B.4 Use the provided Endpoint URL and Access Key to connect to Azure Al Search

service:

 Endpoint URL: https://ppcaisearch00l.search.windows.net

« Azure Al Search Admin Key: [[Provided in Lab Resources]

Connect to Azure Al Search
Microsoft @ Premium O Preview

Azure Al Search

Azure Al Search provides secure information retrieval at scale over user-owned content in
traditional and generative Al search applications.

Authentication type

Access Key e

Azure Al Search Endpoint URL *

httpsy//ppcaisearchO searchowindows. et

Azure Al Search Admin Key *

L] LL LY e LI LI LT

Cancel

Azure Al Search connection configuration with Endpoint URL and Admin

Key fields

2B.5 Select the available index and select Add to agent.
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Azure Al Search

Select 1 itern

Q search

&7 httpsifppcaiseanchi0l... @ -

Available indexes

(' Last refreshed now

® @2 indexcustomercontract

Back

Add to agent

Cancel

Azure Al Search index selection showing available indexes with Add to

agent button

2B.6 Once the Azure Al Search service is connected as knowledge source, select it

to edit the Name and Description.
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Contoso Agent @  Overview Knowledge Tools Agents Topics  Activity  Analytics  Channels

© Join us for the Power Platform Community Conference - Oct 28-30 in Las Viegas. Register now

Analytics
Check your agent’s key performance info from the last 7 days.

Conversation sessions @  Engagement ©@  Satisfaction score ©
2 50%

Instructions

Contoso Agent helps Contoso Employees answer business questions and complete business workflows

For Contract related queries, use the Contoso Contracts knowledge source

Knowledge

Add data, files. and other resources to inferm and improve Al-generated responses,

a Contoso Agent - Azure Al Search

See all

Web Search
Enable your agent to search all public websites. Learn more

Open Analytics

£ Edit

+ Add knowledge

© Ready

@ ) Disabled

Knowledge sources list showing connected Azure Al Search with edit

option
2B.7 Update the following and then click Save:
« Name: Contoso Contracts

« Description:
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This knowledge source provides access to customer contract agreements. Each
contract file follows the format: Customer Contract Agreement - [Customer

Name] .docx

Each contract contains essential details, including:

e Scope of Services: Defines the services provided

e Payment Terms: Specifies the total contract value, milestone-based
payments, and due dates.

e Service Level Agreement (SLA): Outlines uptime guarantees, response times,
and escalation procedures.

e Data Privacy & Compliance: Ensures compliance with regulations like GDPR,
CCPA, and defines data ownership.

e Contract Term & Renewal: States the contract duration, renewal policies,
and termination conditions.

* Governing Law: Specifies applicable legal jurisdiction

&  Contoso Agent - Azure Al Search

Knowledge details

MName *

| Contoso Contracts |

Description * TAT 2500

This knowledge source provides access to customer contract agreements. Each
contract file follows the format: y
"

Selected (1) Edit

a indexcustomercontract G Preview Index details

Knowledge source configuration editor showing Name as Contoso
Contracts and detailed Description of contract content

2B.8 Go to Agent Overview tab and click Edit to add additional instruction to the
agent instructions, then click Save:
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For Contract related queries, use the Contoso Contracts knowledge source

Contoso Agent 2 @ Overview Knowledge Took  Agents  Topies  Activity  Analytics  Channels
Cipen Aralytioy

Analytics
Check your agent’s key perfarmance info from the last 7 days

Comveriation sessions @ Engbgement ©  Satisfection scone @
1 45w 0% | wos

Instrugtions
&

This sgent will

Read accounts and opportunity information from the Account and Contact Tables in Dataverse using the Dataverse MCP Server,
Update acopunts and contat indpemation from the Account and Opportunity Tables in Dativerse whing the Dataverse MCP Server
Create new sccounts and contact mbormatsan n the Account and Opporturety Tables in Datneerse wsing the Dataverie MOP Sener
Do not use outside knowledge. Only use the Dataverse MCP Tool to create, read, update and delete
|For Contract related quenes, use the Cantoso Contracts knawbedge source |

SO

Agent overview showing Instructions editor with added instruction for
contract queries using Contoso Contracts knowledge source

Testing Lab 2B

In your test window, send a message like: Contract terms and renewal details for

Fourth Coffee

Page 38 of 84
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(4

10 mnutes ago

Contract Terms and Renewal details for Fourth Coffee

Here are the contract terms and renewal details for Fourth Coffee:

+ Initial Term: The contract is valid for 12 months, specifically
from March 15, 2024, to March 14, 2025,

+ Renewal: The contract will automatically renew for an
additional 12 months unless either party provides a written
termination notice at least 30 days before the expiration
date.

+ Termination Clauzse:

Either party can terminate the agreement if the other
party breaches contract terms and does not resclve
the issue within 30 days of notice.

Fourth Coffee may also terminate the agreement if it
decides to discontinue Al services, provided a 60-day
termination notice is given

+ Governing Law: The contract is governed by the laws of
Washington State, USA 1 2.

2 references

1 Customer Contract Agreemen... 2 O Customer Contract Agree...
Just now
I- k a question or describe what you need
0/2000 2 B

blake caare fl-nensrated content i acrirate and anoronriate hefores gann See terms

Teams test chat showing user query about Fourth Coffee contract with
agent response providing contract terms and renewal details from Azure
Al Search knowledge source

Lab 2C: Speech-to-Text Integration with Copilot Studio

In this lab, you’ll integrate your copilot with Azure Speech Services to transcribe
customer or meeting recordings directly within Copilot Studio.

You'll build a flow that uploads an audio file, sends it to Azure Speech for
transcription, retrieves the text, and returns it to the user through the agent.

By the end of this module, your copilot will be able to listen and understand

audio content, turning long recordings into instantly searchable text and
actionable insights.
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Pre-requisites:

« Azure Speech Service created

o Azure Blob container to hold audio files

2C.1a In Copilot Studio, open Agent Flows, Select +New agent flow.

D

Agents

Q
+0
Flows

+ New agent flow

o%
i]m]
Tools

Mame

"

:.. MewContractMotification

Agent Flows page with New agent flow button highlighted

2C.2 Add a Trigger - When an agent calls the flow.

Add a trigger

When an agent calls the !lo-k{

Outlook.com o

B When an email is flagged (v2) @ When an event is modified (v2)
ﬁ When an event i added, upd i Whien an BpOoming event 5 5
i Whien a new email arrves (V2 ‘ ‘When a new email mentonin

i When & rew event s crested

p When an agent calls the flow

Flow trigger selection showing When an agent calls the flow trigger
option
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2C.3 Add a new action Create transcription (V3.1) from Azure Batch Speech-
to-text actions.

Add an action X
1 azure batch speech =
gy e e e gy e e s
f:; Get a User Profile r:% List Git repositories
Azure Batch Speech-to-text ir Ses more
" Create transcription (¥3.1) " Get transcriptions list files (V3.1)
" Get transcription file (W3.1) " Get transcriptions list (V3.1)
" Get transcriptions (W3.1) " Update transcription (V3.1)
" Delete transcription (V3.1) " Get supported locales (V3.1)

Flow designer showing Add an action with Create transcription V3.1 from
Azure Batch Speech-to-text connector

2C.4 Create connection with provided details then click Create new:

Connection name: SpeechtoTextConnection

Auth. Type: API Key

Account Key: [[Provided in Lab Resources]

Region: castus
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\‘ﬂ Create transcription (V3.1) D

Create a new connection

Connection name * SpeechtoTextConnection

Authentication Type * Api Key v
AccountKey* (@D [ steesessesessssscscssssssssssssnnesesenseseescaacassanaananaenes
Region * ® eastug

Create new

Azure Speech Service connection configuration with connection name,
API Key authentication, account key, and region fields

2C.5 Add the following Action parameters for Create transcription (V3.1):

- Transcription/locale: en-us
« Transcription/displayName: Call transcription

« transcription/contentUrls: (Advanced Parameters) [[Provided in Lab

Resources - Audio File URL]
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Parameters  Settings Code view  Testing  About

Transcription/locale *

en-Us

Transcription/displayMame *

Call transcription

Advanced parameters

Showing 1 of 16 A Show all Clear all

Transcription/contentUrls

—————————————————————————————————————————————————————————————————————————————————————————————————————————————————

' *transcription/contentUrls ltem - 1

https://ppccontractblob.blob.core.windows.net/callrecordings/2025-02-
18_%5BA.%620Datum %50 _support.wav?sp=r&st=2025-10-

21T15:57:22Z &se=2025-11-05T01:12:22Z&spr=https&sv=2024-11-
D4&sr=b&sig="1TvolzNOMhXYHNIZWL%2FBZzFY TeE92vEBIDDMxHsrcg 9k %3
D

-+ Add new item

_________________________________________________________________________________________________________________

Create transcription action configuration showing locale, displayName,
and contentUrls parameters

2C.6 Add an Initialize variable action with Parameters:

« Name: TranscriptionID
« Type: String

o Value: trim(last(split(outputs( 'Create _transcription (V3.1)')?['body/self'],
'/'))) (Insert expression)
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m Initialize variable 3 &

Parameters  Settings Code view About

» When an agent calls
+®  the flow

Name *
Transcription|D T @
Type ™ l .,. lCréaté tr.:anslcri;;tio.n l
‘ . (V3.1)
String ~
r. . @
Value r. .. @

m Initialize variable

Initialize variable action configured with TranscriptionID name, String
type, and expression to extract transcription 1D

2C.7 Add a Delay action with Count = 30 and Unit = Second.

Delay P«
Parameters  Settings  Codeview  About
o When an agent calls
+9
Count * the flow
30 @
Unit * ‘. Create trﬁnsniptiu.n .
3.1
Second v NER)
&
N
&
n Initialize variable
&)
E Delay

Delay action configured with 30 seconds count and Second unit to allow
transcription processing time

2C.8 Add a Get transcriptions list files (V3.1) from Azure Batch Speech-to-
text actions and pass the TranscriptionID variable as Dynamic Content from the
earlier step.
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ol

‘. Get transcriptions list files (V3.1) H &
@
M
Parameters Settings Code view Testing About n Initialize variable
- ®
[B] transcriptionin % E Delay
P
)
Advanced parameters % Get transcriptions
list files (V3.1
Showing 0 of 4 v Shaw all ! 31
o]
—*
{ +)

Get transcriptions list files action with TranscriptionID variable mapped
from previous Initialize variable step

2C.9 Add a Get transcription file (V3.1) action with Parameters:

. Id: variables('TranscriptionID')

e File Id: last(split(first(body('Get transcriptions list files (V3.1)')?

['values'])?['self'], '/files/')) - Add this using the Insert expression

W' Get transcription file (V3.1) : <« ® . .. .. @
E Delay

Parameters  Settings Code view  Testing  About

Id* P
,‘, Get transcriptions
[B] rvanscriptionip x list files (V3.1)
&
File Id * E
Y last(.) X r. . .. L @
. w4 Get transcription file
)
(V3.1)
&
Advanced parameters
| Showing 0 of 1 v| Show all ek @

Get transcription file action with Id using TranscriptionID variable and File
Id expression to extract file identifier

2C.10 Add an HTTP action with:
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o URI: body('Get transcription file (V3.1)')?['links']?['contentUrl"']

Note: You will not see the icon from the Get transcription file until it
resolves. It will first show as an expression.

« Method: GET
- Headers Key: Accept

« Headers Value: application/json

(]
EY rre A A )
'. Get transcriptions
list files (V3.1)
Parameters  5ettings Code view  About .
URI* R . B B @
W links.contentUrl X R I v Get transcription file
(V3.1)
Method * R I @
GET ~ N o T
N
Headers
2 LN HTTP
Accept application/json il
Queries ) @

HTTP action configured with URI from Get transcription file contentUrl,
GET method, and Accept application/json header

2C.11 Add a Compose action. In the Inputs field paste: body('HTTP')?

[ 'combinedRecognizedPhrases']

Note: You will not see the icon from the HTTP action until it resolves. It
will first show as an expression.
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mCompose <<®

Get transcriptions

v
list files (V3.1)
Parameters  Settings  Code view  About @&
Inputs * .. . . . @
combinedRecog... X e g Get transcription file
r. . ... V3.1
@
: | 2 [

o 5
‘ _|mc°mpose ”

Compose action with Inputs field containing expression to extract

combinedRecognizedPhrases from HTTP response body

2C.12 Add an Action - Respond to the Agent with a Text output parameter: -
Name: Transcript - Value: first(outputs('Compose'))?['display']

:, Respond to the agent ¢ « —
L8 HTTP
Parameters Settings Code view About @
o B compose
o Transcript ﬂrst[...] x r. . . o
Enter a description of the output B . . @
. Respond to the
. . | *® agent
-+ Add an output

Respond to the Agent action configured with Transcript output parameter
using expression to extract display text from Compose output

2C.13 Click on Save draft to save the agent flow. Go to Overview tab and update
the flow name to - Transcribe Customer Call and Publish the flow.
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& Copilot Studio

9
+8

Transcribe Customer Call

ﬂ' Copilot

e

Cverview

&) Version history

Designer

Activity Analytics

' Join us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Register now

Js Flow checker

Save draft

When an agent calls
the flow

®
Create transcription
(V3.1)

&

@

Flow overview showing Save draft button, name editor with Transcribe
Customer Call, and Publish button

2C.14 Open the Contoso Agent, go to Tools tab and select +Add a tool.

& Copilot Studio

Home

Create

0
AQents
2{.\ @ i, Flow (1)

Flows

EE, Mame

Teols

a Dataverse MCP Server

Contoso Agent -] Overview  Knowledge | Tools | Agents  Topics

® © Join us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Registel

Type

@ Maodel Context Protocol

Copilot Studio agent Tools tab with Add a tool button highlighted

2C.15 In the Add tool window, Select Flow filter and select the newly created
Transcribe Customer Call flow and add to the agent by selecting Add to agent

button.
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Add tool x
Lt your agent do mone. Learn more

Q) pearch for a too B jl
Suggestions [}
Response - Respond to an asked question B Start a workflow Executes an action on a business module ent...
Rainbird Mintes Waorkflow WiorkPoint
Give an answer back to Rainbird. When Start an instance of a published workflow, Executes an action on a business module entity

Rainbird comes badk with a question to a..

E——
All Yy Featured & Connector '\1. Flow | | Model Context Protocol =+ Mew tool
-
™ Search Dynamics 365 knowledge article flow » Trarscribe Customer Call
0 o e Agent flow

Add tool dialog with Flow filter selected showing Transcribe Customer Call
flow and Add to agent button

2C.16 You should see the flow added as shown below

Contoso Agent ] Overview Knowledge Tools Agents Topics  Activity  Analy|

@ .oin us for the Power Platform Community Conference - Oct 28-30 in Las Vegas. Register now

3, Flow (1)

MName Type Available to  Trigge
a Dataverse MCP Server @ Model Context Protocol {r Contoso At ([ By
:. Transcribe Customer Call o° Flow ) Conteso Ac [ By

Tools tab showing successfully added Transcribe Customer Call flow in the
agent’s tool list

2C.17 In the Contoso Agent Overview tab, update instructions to direct the agent
to this Agent flow for customer call insights as shown below. .

Proactive Contract Alerts in Teams with Azure Al Search and Speech-to-Text - ... Page 49 of 84



& Copilot Studio

Contoso Agent ° Overview Knowledge Tools Agents Topics Activity Analytics Channel
’ e
w Contoso Agent
Description

Contoso Agent helps Contoso Employees answer business guestions and complete business workflows

Orchestration

Use generative Al to determine how best to respond to users and events. Learn more

Agent's model
GPT-40 (default)

Analytics

Check your agent's key performance info from the last 7 days.

Conversation sessions @ Engagement @ Satisfaction score ©®

1 100% ==

Instructions

Contoso Agent helps Contoso Employees answer business gquestions and complete business workflows

For Contract related gueries, use the Contose Contracts knowledge source

For customer call insights, use & Transeribe Customer Call

Agent instructions editor showing how to reference the Transcribe
Customer Call flow for call insights

To get the actual tool listed in the instructions. Type , and then scroll down and
select the Transcribe Agent Flow.
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Thiis agent will:

s [ ]

Read accounts and opportunity information from the Account and Contact Tables in Dataverse using the Dataverse MCP Server.
Update accounts and contact information from the Account and Opponunity Tables in Dataverse using the Dataverie MCOP Server
Create new accounts and contact information in the Account and Opportunity Tables in Dataverse using the Dataverse MCP Server.

Do mot use outside knowledge. Only use the Dataverse MCP Tool 1o create, read, update and delete.
For Contract related queries, use the Conteso Contracts knowledge source

For customer call msights use the agent l1

sy, Coodbye
» t.ir:cl:ing
Enowledge o
Audd data, files, and other resources to inform 2 o, Start Over
€2 Contos Contracts . Thaanik yioa
T
See all s Transcribe Call
Tl
Wish Taarch

&1 7TE000

= Add kncwledge

(&) Ready

Instructions editor showing slash command to insert Transcribe Customer

Call flow reference into agent instructions

Testing Lab 2C

In your Agent Test pane, send a message:

Customer call insights .

(If prompted, create the required connection and retry)
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+ Test your agent R ||

M U

G

X

Customer call insights

Let's get you connected first, and then | can find that info for you.
Open connection manager & to verify your credentials.

Once the connection is ready, retry your request.

Here are the insights from the recent customer call:

* The customer expressed frustration about an order placed
two weeks ago that had not arrived.

* The agent apologized for the delay and requested the order
number (123,456).

* The agent identified a shipping issue as the cause of the
delay and promised to escalate the matter, ensuring delivery
within the next two days.

* To address the inconvenience, the agent offered a 10%
refund to the customer's account.

* The customer appreciated the resolution and thanked the
agent.

If you need a more detailed analysis or specific metrics from the
call, please let me know!

b <

ST TTeT

Ask a question or describe what you need

0/2000 % =3

Agent test pane showing user query for customer call insights with
transcription response containing full audio transcription text

¢ Congratulations! You’ve completed Intelligent
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Document Search and Audio Transcription

Test your understanding for Azure Al and Speech to Text

« How does Azure Al Search improve the agent’s ability to answer contract-
related questions compared to basic document storage?

« What are the key components required for Speech-to-Text integration, and how
do they work together?

« How would you extend this approach to handle different audio formats or
languages?
Challenge: Apply this to your own use case
« Consider what other document types in your organization could benefit from
semantic search capabilities

« Think about different audio sources (meetings, voicemails, interviews) that
could be transcribed and analyzed

« Explore how you could combine search results with transcription insights for
comprehensive business intelligence

Y Summary of learnings

True learning comes from doing, questioning, and reflecting—so let’s put your skills
to the test.

To maximize the impact of intelligent, event-driven Copilot Studio agents:

« Event-Driven Architecture - Design agents that respond automatically to real
business events, eliminating manual monitoring and creating proactive
workflows
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« Al-Powered Content Processing - Leverage Al Builder and Azure Al services
to extract structured insights from unstructured data sources

- Multi-Modal Intelligence - Combine document search, speech transcription,
and conversational Al to create comprehensive business intelligence solutions

« Secure Azure Integration - Connect Copilot Studio to enterprise Azure
services while maintaining security, compliance, and governance standards

« User-Centric Design - Build agents that deliver intelligence directly in
collaborative workspaces like Teams where users already work

Conclusions and recommendations

Intelligent Agent Development golden rules:
« Always publish agents to appropriate channels before implementing proactive
messaging capabilities

« Design Al prompts with clear instructions and structured output formats for
consistent results

« Implement proper error handling and delays when integrating with external
Azure services

« Use semantic search and knowledge sources to ground agent responses in
enterprise data

» Test integration points thoroughly with realistic data and scenarios
» Consider the full user workflow when designing proactive notifications and

responses

By following these principles, you’ll create powerful, intelligent agents that
seamlessly integrate enterprise data, events, and Al capabilities into natural
conversational workflows—transforming how organizations process information and
respond to business events.
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¥+ Azure Setup (For Reference Only)

This section provides background on the Azure resources that power your agent
capabilities—Blob Storage, Azure Al Search, Azure OpenAl embeddings, and
Speech Services. You don’t need to perform these steps for the lab as these
resources are already pre-created for this lab. This reference helps you
understand how each component fits into the overall solution architecture. You’ll see
how contract documents are stored, indexed, and transcribed behind the scenes—so
you can replicate or extend this setup in your own environment later.

A. Create Azure Blob Storage Account with Container
Prerequisites:
« Azure Subscription

Step-by-step instructions:

1. Login to Azure Portal, in the home screen, click on Create a resource and
search for storage account

£ Search resourcet, senvom, and docs [G/)

Azure services
— —
= 23
e = L~ ® o & o e e
vt a Storage Al Search Bding Cramkstart drctiptaorn Anare Al Kubernetes Wirbay Mane senioe
oS 0N pheony; Lt RS Foad et e,
Resources
Recent  Favorie
Mama Type Last Wimsed
- OrBgE SCCOR @ minutes ago
Bascurce gioug rutes a0
Subnze phice I weeks ago
Navigate
SubRrERIoNS (8] mesource gioves BER  wieesouces Ell oumbows
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Azure Portal home screen with Create a resource button and storage
account search

2. Create a storage account by selecting the right values

Home > Storage center | Storage accounts (Blobs) »

Create a storage account

Basics Advanced Metworking Data protection Encryption Tags Review + create

Azure Storage is a Microsoft-managed service providing cloud storage that is highly available, secure, durable, scalable, and
redundant. Azure Storage includes Azure Blobs (objects), Azure Data Lake Sterage Gen2, Azure Files, Azure Queues, and Azure
Tables. The cost of your storage account depends on the usage and the options you choose below. Learn more about Azure
storage accounts 7

Project details

Select the subscription in which to create the new storage account. Choose a new or existing resource group 1o organize and
manage your storage account together with other resources.

Subscription * [ Azure subscription 1 V |
Resource group * [ {Mew) PPCWorkshop iy l
Create new

Instance details

Storage account name * (D) | ppccontractsblob |

Region * (O [ (US) West US w |
Deploy to an Azure Extended Zone

Preferred storage type | Azure Blob Storage or Azure Data Lake Storage Gen 2 s |

@ This helps us provide relevant guidance. It doesn't restrict your storage to this
resource type. Learn more

Performance * © @ Standard: Recommended for most scenarios (general-purpose v2 account)
O Premium: Recommended for scenarios that require low latency.
Redundancy * @ | Geo-redundant storage (GRS) v

Make read access to data available in the event of reaional unavailability,

Previous Review + create

Azure storage account creation form with subscription, resource
group, storage account name, and region fields

3. Once the storage account is created and ready, click on Go to resources
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Deployment

[ 2 Bearch | =

o Overview
Inputs
= Qutputs

Template

& ppccontractsblob_1759953356147 | Overview #

W] pelete & cancel (T) Redeploy < Download () Refresh

@ Your deployment is complete

Deployment name: ppccontractsblob_ 1759953356147
Subscription: Azure subscription 1
Resource group: PPCWorkshop

~ Deployment details

# Next steps

Give feedback

A7 Tell us about your experience with deployment

Shart time: 1078/
Correlation 10: i

Azure deployment completion screen with Go to resource button

4. Under data storage, select Containers and select + Add container

Siorage acoount
£ Search
= Ovenview
W Activity log

& Tep

Ay Access Control JAM)

& Data migration
Evenits

B Storage beowser

i Storage Mover

= Pasiner solutions

oo Resource visualizer

# Diagnose and sobe problems

Hame > ppocontractsbiob 1759953356147 | Overview » ppocontractsblob

= ppccontractsblob | Containers =

-+ Add contasiner | T Upload () Refresh

O Search containers by prefix
Showang all 1 rhemes

() vame

I_l (| $logs

' DEta Storsge

= Contyiners

&l File shares
0 Queuves
B Tablet

& Segunty + nebworking

Fimpn

Storage account overview showing Containers option under data
storage section with Add container button
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5. Add a name for the container and click Create

New container X

MName *

contosocontracts

Anonymous access level O

ifiec
o The access level is set to private because anonymous access is
s 12 disabled on this storage account.

~  Advanced

New container dialog with container name field and Create button

6. In the storage account resource, select Access keys under security +
networking tab
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Home » ppcoontractsbiob

= ppccontractsblob | Containers  *
=

Siorage scoount

£ Search + addcontainer T Upkad () Refresh
= G F Search containers by prefix
B Acthitylog Showing all 2 items
¢ g __] Name
A Diagnose and solve problems
::I T Slogs

B, Access Control () ::' I contosocontracts
W Data migration
Evenits
IS Stceage browser
i Sncrage Maver
=% Partner solutions
1:. Basounce wisualizer
> Data storage
w0 Sacunly + networking
& Networking

% Front Door and 0N

U Aocess keys

Storage account navigation menu showing Access keys option under
security + networking section

7. Copy the storage account name and one of the key values for connecting to
it from the Agent Flow
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Home > ppocontraciblob

ppeccontractblob | Access keys =

Shemge BotouR

h
F Snar: () Set rotation remincer | ) Refresh 57 Give fewdback

A Diagnose and sobe protlenms
socess keys suthenticate your applications” requasts to this storage acoount. Keep your keys in a seouns Iccation|

P, aetess Contrel M) Ky Wault, and replace them often with new keys. The two kiys allow you to replace one while still wang the atihy
& Data magration Remembsr b0 update the keys with any Azure rescurces and apps that use Bhis storage account.
— Leam more about maraging storage scccunt access keys of
wnts

B Siceage beowser .ﬂnrtgc account name )
pRocontractblob 1]
- Slorage Mover . |

=9 Partner solutions g
eyl |} Rotate key

.
win RESCunce vsalon Last retated: 1082025 (0 days agai

» Datastorage Key
v iy | e [show |
& Hetworking Comnection siing
e v | [ (o)
e oy key2 () Rctate key
Last rotatedt 10872025 (0 days ago)

G Shaed ccess sgnature

o Micredof Delender for
Clowd

» Data marggement

> Gettings

* Monitonng

Access keys page displaying storage account name and key values
with copy buttons

B. Azure Al Search on Contracts Stored in Azure Blob
Storage

Pre-requisite: Ensure all the contract documents are added to the container inside
the storage account
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Microsoft Azure

- contosocontracts

Containes

|)' Search | g

T Overview
ﬁ Diagnose and solve problems
fn, Access Control (LAM)

> Settings

Heme » ppccontractbleb | Containers »

£ search resources, services, and docs (G+,

-+ add Directory T Upload (& Change accesslevel () Refresh

1 contosocontracts

Authentication method: Access key (Switch to Microsoft Entra user acoount)

Y Add filter

O Search blobs by prefix (case-sensitive)

Showing all 5 items

Name

M labelingProjects

D Customer Contract Agreement - [& Datum]pdi

D Customer Contract Agreement - [Adventure Works).pdf
D Customer Contract Agreement - [City Power & Light].pdf

D Customer Contract Agreement - [Fourth Coffee]pdf

00000 ad

Azure Blob Storage container showing uploaded contract documents

In the following steps, we will be creating:

Create Azure OpenAl resource and deploy an embedding model

« Create Azure Al Search resource
« Import & vectorize Blob data with Azure Al Search

Obtain endpoint and keys for the Search service

Step-by-step instructions:

1. Go to the Azure Portal home screen and click on Create a resource
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_ﬁ Search recources, cenvices, and doct (G+/) I T Copilot m

Azure services

Navigate

Subscriptions

—_—
= o
Storage Al Seaich

accounts

[ ..] Resource gioups

& 4 @ = @
@ 2
Billingi Cuackstart Subseriptions. Agure Al Kubermetes Virtuial
subscriphions Center services services machines
Type Last Viewsd
Storage scoount 9 minutes 490
Resource group 12 minutes ago
Subseriplion 2 weeks ago
s
BEE Al resources Bl oushboacd

Azure Portal home screen with Create a resource button highlighted

Microsoft Azure £ Search resources, services, and docs (G+/)

Home > Create a resource
Marketplace
Get Started

I |

Service Providers

i arure openai

Management

Private Marketplace
Private Offer Management
My Marketplace

Favorites
My solutions
Facerily created

Private plans

Categories

Al + Machine Learmiing
(138)

1T & Management Tools
(40)

(] Azure senvices only

*, Mew! Get Al-generated suggestions for ‘azure openai’

Showing 1 to 20 of 179 results for ‘azure openal’. Clear search

§
\ g
Azure OpenAl Monitor

ECF Diata LLC

Apare Application

monitor-azuse-openai

Price vanies

Create

g

View suggestions

Azure DpenAl

Micrasoft

Agure Serace
The Azune OpenAl service.

Create -~

&

Quin - Empowering Data
Analysis with Azure Openal
Afine Inc

Azure Apphcaticn

Quire Azuire Managed Application
strwamiining datn snatysis with Al.
powered insights and ausomstion

Starts at

Create

| Pricing : All < Operating System : All < Publisher Type : All <

OpenAl Knowledge Bot

paiqe GmbH

Agune Application

A boft based on Azure Openal 10 chat
with your own doruments.

Starts at
$600.00/month

Create

2. Search for Azure OpenAl and select it to create a new Azure OpenAl resource

Azure Marketplace showing Azure OpenAl search results

3. Click Create
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Home > Create a resource » Marketplace

Azure OpenAl =

Microsoft

A.zure 'DPE“AI 2 Add to Favortes

Microsoft | Azwre Serice

¥ 4.4 (147 ratings)

Subscripton Plan

[ Azure subseription 1 v | [ Azure Openal ot |

Azure OpenAl resource overview page with Create button

4. Select right values for creating an Azure OpenAl resource and click on Next
until the last step
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Create Azure OpenAl

o Basics 2) MNetwork 3 ) Tags 4) Review + submit

Azure OpenAl Service provides access to OpenaAl's powerful language models, including all the latest OpenAl models.
These models can be easily adapted to your specific tasks, including but not limited to content generation,
summarization, image understanding, semantic search, and natural language to code translation. Top use cases include
Call Centers, Virtual Assistants, Accessibility, Content Generation, and Code Development. The service also features the
Assistants API, Fine Tuning capabilities and many ways to connect your data to the service for conversational
experiences. The service can be scaled through Standard (tokens) and Provisioned (PTUs) deployment types.

Learn more

Project Details

Subscription* @ | Azure subscription 1 e

I Resource group * (1) | ppcworkshop o
Create new

Instance Details

Region (O | West US ~ |

Name* @O | ppcopenai0d J|

Pricing tier * (0 | Standard S0 ~ |

View full pricing details

Content review policy

To detect and mitigate harmful use of the Azure Openal Service, Microsoft logs the content you send to the
Completions and image generations APIs as well as the content it sends back. If content is flagged by the service's filters,
it may be reviewed by a Microsoft full-time employee.

Learn more about how Microsoft processes, uses, and stores your data

Azure OpenAl creation form with subscription, resource group,
region, name, and pricing tier fields

5. Review values and select Create
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Create Azure OpenAl

o View automation template

Basics

Subscnption
Resource group
Region

MName

Pricing tier

Metwork

Type

@ Basicc @ Network @ Tage @ Review + submit

Azure subscnption 1
ppoworkshop

Wast LIS
ppcopenaiddn
Standard S0

All networks, including the internet, can access this res

Azure OpenAl creation review page showing all configured values

with Create button

6. Once the Azure OpenAl resource is ready, click on Go to resource
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Home »

&, OpenAlCreate-20251010155147 | Overview

Deployment

|2 search ] x o« [ pelete (5 concel 7 Redeploy & Download (O Refresh
o Overview .
i @ Your deployment is complete
E inputs
Deployment name : OpendlCreate-20251010155147
= Outputs Subscription = Azure subscription 1
* Template Resource group  © ppoworkshop

» Deployment details

" Next steps

Go o resource

Azure OpenAl deployment completion screen with Go to resource
button

7. Select Explore Azure Al Foundry portal (This should open a new browser
window)

Home > OpendlCreate-20251010155147 | Onverview

ppCOpEnaiDCH # wr o W | Bestpractices for managing Al rescurces || Show platiorn metrics for this & rescurce | Duplcate my Azure Al resource with CLI
Azure Opendl
[ search e = ' Goto Azure Al Foundry portal  [§] Delete:
S ——— I, = - e
0 overview Subscription (D : Te3Sddad-480a-408e-bSon-0dB04F2hTeT
B Actrity leg Tags (pdil) : Add tags

F Access control (1AM) Get Started  Develop  Manitor

@ Tg:

3 Disgrose and solve problems Build your own secure copilot and generative Al applications with Azure Oy

ot Resource visualizer Diephoy an Azure Opentl madel and stan making AP calls. Connect your own data,
eall functions, and improve wardflow with Azure Opendl inguage, image snd speech

> Resource Management madels. You can access the service through REST APis, Python SDK, or our web-based

iriterince in the Azure A Foundry portal

» Security Learn Mong

» Moniofing

» Automation

> Help

Explore and deploy
Explore and deploy the generative Al models, craft
unigque prompts for your use cases, and fine-tune

Azure OpenAl resource overview with Explore Azure Al Foundry portal
button
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8. In the Azure Al Foundry portal, ensure the right Azure OpenAl resource is
selected. Click on Deployments

# Azure Al Foundry | Azure OpenAl ppcopenaifl Chat playground

® Chat playground

(R) Home

Get started

&) Model catalog
Setup [ Hide

Playgrounds Ea

| ®; Chat Deployment * = Create new deployment
&, Assistants pREVIEW Mo deployment exists v
N Video senew
@ Audip FREVDN
':‘g Images
Tooks L

L Fine-tuning

o e {_}p'e"‘” PREVIEW
Evaluation
Stored

7

completions

Deployment needed

PREVIEW

‘a . In order to medify and interact with the Playground, you first need to deploy a base model
Batch jobs to your project.

Manit
G ononnd Don't have a deployment?

Shared resources o
+ Create a deployment
&= Deployments

¢9 Quota

| o nil bonl

Azure Al Foundry portal showing selected Azure OpenAl resource with
Deployments menu option

9. Select text-embedding-ada-002 model for deployment and confirm
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Select a model

Choose a model to create a new deplayment. For flows and other resources. create a deployment from their respective list. Go to model catalog. (2

Models 48 = Inference tasks -~

Q, Search

+ gpt-35-turbo-instruct
Chat completion

Y gpt-35-turbo
Chat completion

ntt!

@D show description

text-embedding-ada-002

Task: Embeddings

9 00! all the earlier g models on text search,
code search, and sentence similarity tasks and gets comparable performance on text

=

text-embedding-ada-002

-+ text-embedding-3-large
Embeddings

o3-deep-research
Data generation

o]

Azure Al Foundry deployments page showing text-embedding-ada-

are numerical of concepts converted to
number sequences, which make it easy for to the i
between those concepts.

Note: this model can be deployed for inference. specifically for embeddings. but cannot
be finetuned.

Model variation
text-embedding-ada-002 is part of gpt-3 model family.

Learm mare at hitpsy/leam.microsoft.com/azure fcognitive-
i ifconc: L " I

002 model selection for deployment

10. Ensure the deployment details reflect the right values and click on Deploy
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Deploy text-embedding-ada-002

Deployment name * @

text-embedding-ada-002

Deployment type

Global Standard v

Global Standard: Pay per APl call with the highest rate limits. Learn more about Global
deployment types (3.

Data might be processed globally, outside of the resource’s Azure geography, but data storage
remains in the Al resource’s Azure geography. Learn more about data residency (2.

v Deployment details B3 Customize
Model version Al resource
2 ppcopenai0D1
Capacity Resource location
130K tokens per minute (TPM) West US
Content safety Version upgrade policy
DefaultV2 Maodel version will not be automatically upgraded

Deploy Cancel

Model deployment configuration showing deployment name, model
version, and capacity settings with Deploy button

11. Go to the Azure portal home page and select Create a resource
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Azure services

+

Create a
resource

2

Al Search

Resources

Recent  Favorite

MName
ppropenaiodl
() ppeworkshop
= ppccontractblob

See all

Navigate

Subscriptions

» - 4 / o
e (13
Azure Al Storage Subscriptions Quickstart Azure Al Kubemetes
Foundry accounts Center Foundry services
Type
Azure Openal

Resource group

Storage account

[ 4] Resource groups

All resources.

Dashboard

Virtual
machines

—

More services

Last Viewed
2 minutes ago
4 minutes ago

9 minutes ago

Azure Portal home screen with Create a resource button

Microsoft Azure

12. Search for search service and select Azure Al Search

Home > Create a resource

Marketplace

Get Started

Senvice Providens

Management

Prneate Marketplace

Private Offer Management

My Marketplace

Faearites
My selutions
Recenthy created

Private plans
Categories

Machine Learning (99

IT & Bdan nt T

£ search service

[] Azure benefit eligible oty (@[] Azure senvices only

*, New! Get Al-generated suggestions for ‘search service’

Showing 1to 20 of 343 results for “search service’, Clear search

B2 ’
Azure Al Search

Microsoft

Angre Service

Al-powered clowd search service for
oDde and web BaD develtpment
{Pourragrty Azurg Cogrithag Seanch)

Al Search

Aizers
Saaf

LLM-powered search for
pEranalized, eoursie, &
[PETUES OIS NEFUlts S0N0Ss 8
aith sounces

Price varies

Pricing : All < Cperat

] B

e’

Elasticsearch - Search
Vector Database

Elxstic

a8

Build Innowathe Gendl, RAG
FEMBALC SabATh BpEE with
Elasticseanch - the lgading v
=10

Price vares

Azure Marketplace showing Azure Al Search in search results
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13. Click on Create

Home » Create a resource > Marketplace

Azure Al Search =

Mscrosoft

= ﬂZI.Il'E ﬂ' Search 7 Add to Favorites

Microsoft | Azure Serice

% 1.8 (193 ratings)
B Azure benefit eligible

Subsonption Flan

Arure subscription 1 “ | | Azure Al Search w |

Azure Al Search resource overview page with Create button

14. Configure search service with right values and select Review + Create

Home > Create aresource » Marketplace > Azure Al Search >

Create a search service

Basics Scale  Tags  Review + create

Project details

Subscription * l Azure subscription 1 W ]

Resource group * | ppeworkshop W |
Create new

Instance Details

Service name * (0 | ppeaisearch001 | .
Location * [ s west us v
Pricing tier = (O Free

50 ME, max 1 replicas, max 1 partitions, max 1 search units
Change Pricing Tier
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Azure Al Search creation form with subscription, resource group,
service name, location, and pricing tier fields

15. Review the values and select create

Home > Create a resource » Marketplace > Azure Al Search >
Create a search service
Basics Scale Tags Review + create
Basics
Subscription Azure subscription 1
Resource Group ppcworkshop
Location West US
Service name ppcaisearch001
Pricing tier Free (50 MB, max 1 replicas, max 1 partitions, max 1 search units)
Estimated cost per month £0.00
Compute type Default
Scale
Replicas 1
Partitions 1
Networking
Endnnint ronnectivite fdatal Puhlir
Previous | Next IDownload a template for automation

Azure Al Search creation review page showing all configuration
values with Create button

16. Once the search service is deployed, select Go to resource
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Home >

w searchservice-1760137188386 | Overview

Deployment

£ search

X« ] Delete (3 cancel "f* Redeploy + Download () Refresh

s Overview

@ Your deployment is complete

E Inputs

m Deployment name : searchservice-1760137188386
7= Outputs Subscription : Azure subscription 1
2 Template Resource group  : ppcworkshop

> Deployment details

v Next steps

Go to resource

Azure Al Search deployment completion screen with Go to resource
button

17. Select Import data (new) option

Home > searchservice-1760137188386 | Overview >
& ppcaisea rch001 w - o Show me search metrics for this Search service. List indexers associated with
Search service
| 2 Search ¢ ) -
+ Add index ,&' Import data ;§" Import data (new) i search explorer
& Overview
) o ~ Essentials
B Activity log
Resource group (move) : ppoworkshop
'GR Access control (JAM) group Be g
Location (mave) T West US
® Tags . -
Subscription (move) : Azure subscription 1
Di d sol bl .
X Diagnose and solve problems Subscription ID : 7e35dda5-480a-408e-b5ce-0d804f52b7e7
<« Resource visualizer Status : Running
? Search management Date created * Oct 10,2025, 4:00:01 PM &
Settings .
? ng Tags (edit) : Add tags
» Monitoring . o
Get started Properties Usage Monitoring
» Automation -
> Help

Azure Al Search overview page with Import data (new) button
highlighted
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18. Select Azure blob storage as data source as we’re configuring the search on
documents in the blob

Import data (new)

ppcaisearch001

Choose a data source

Indexers and Azure Logic Apps workflows can pull content from the following data sources. Learn more &3
7 Filter by name...

== Azure Blob Storage ww== Azure Data Lake Storage Gen2 Azure Cosmos DB
&= Buit-in indexe = Built-in indexer Built-in indexer

ey Azure SQL Database Azure Table Storage . Microsoft Onelake
Built-in indexer Built-in indexer

Built-in indexer

Data source selection dialog showing Azure blob storage option for
import

19. Select RAG scenario

Home » searchservice-1760137188386 | Overview > ppcaisearch001

Import data (new)

ppeaisearch001

What scenario are you targeting?

Keyword search

RAG Multimodal RAG
p Ingest text for keyword search. Optionally; ingest text and simple imoges containing Ingest text and complex images (diagrams,
add Al skills to extract, infer, or create new ="| text (via OCR) to enable Al-powered Ba® charts workflow
searchable content. answers.

shere interpreting visual
elements is necessary for insights.

Import data wizard showing RAG scenario selection for retrieval-
augmented generation

20. Configure values to connect to the data source (Blob storage) and select Next
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—O—0—0—@

y
-

Connect to your data

Vectorize your text

Vectorize and enrich your images

Advanced settings

Review and create

Home > searchservice-1760137188386 | Overview » ppcaisearch001 >

RAG

ppcaisearch001

Configure your Azure Blob Storage
Connect to Azure Blob Storage to access your semi-structured and unstructured data files, including PDFs. |

STDTCTTOT

| Azure subscription 1

Storage account *
| ppccontractblob

Blob container * ©

| contosocontracts

Blob folder O

| your/folder/here

Parsing mode
| Default

I:l Enable deletion tracking. (©

Data source configuration form with connection string, container
name, and authentication details for Blob storage

21. Select values to vectorize your text and select Next until the last step

Home >

RAG

ppcaisearch001

searchservice-1760137188386 | Overview >

° Connect to your data

. Vectorize your text

O Vectorize and enrich your images

O Advanced settings

O Review and create

ppcaisearch001 »

Vectorize your text

Connect to an Azure OpenAl, Al Foundry or an Azure Al service and select an embedding model or multi-service account for|

Kind

[ azure openas

Subscription *

[ Azure subscription 1

Azure OpenAl service * O

‘ ppcopenaid0l

Create a new Azure OpenAl service 3

Model deployment = (D

{ text-embedding-ada-002

~]

@ 1 acknowledge that connecting to an Azure OpenAl service will incur additional costs to my account. View pricing &

e | I

Vectorization configuration showing Azure OpenAl embedding model

selection and vectorization settings

22. Update the index name, review all details and click Create
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RAG

ppcaisearch001

Connect to your data

Vectorize your text

Vectorize and enrich your images

Advanced settings

. Review and create

Home » searchservice-1760137188386 | Overview > ppcaisearch001 >

Based on your configuration, the wizard will create an index, an indexer, a data source, and a skills
they're created, but their names and many other properties are fixed. To customize the name, char|

Objects name prefix

| indexcustomercontract

Review your configuration

Vectorize your text

Attached Azure OpenAl service

Deployment model

Others

Extracting text from images

ppcopenaiddl

text-embedding-ada-002

Disabled

Final import wizard step showing index name configuration and

summary of all settings with Create button

23. Once the data is connected to search service, select the Overview tab in your
search service and copy the URL (We will use this in Copilot Studio for

connecting to search service)

Search service

& Ppcaisearch001  # M ustinderer ssocviedvin ths Search servie

Show me search metrics for this Search service.  Summarize the properties of this Search service.

L searct -
[ S + addindex ~ & Importdata & Import data (new) B Search explorer () Refresh [@ Delete —> Move ~
& Overview
~ Essentials
B Activitylog
Resource group (.. : pRoworkshoy urd : https://ppcaisearch001.search.windows.net
Aa Access control (1AM) aresr e " Pl
Location (move) : West US Treng er TTEe
@ Tags : )
Subscription (move)  : Azure subscription 1 Replicas : 1 (No SLA)
X Diagnose and solve problems D 108e-bS¢ 7e7 Partitions 1
«i» Resource visualizer Status : Running Search units 1
> Search management Date created Oct 10,2025 4:00:01 BM 12 Compute type : Default
Settings
) setting Tags (edit) : Add tags
> Monitoring . .
Get started Properties ~ Usage  Monitoring
> Automation
> Help
Raualiti, Liurith Azira Al S b

Azure Al Search overview page showing the service URL endpoint

with copy button

24. Expand settings tab and click on Keys, copy one of the key values (We will use

this in Copilot Studio for connecting to search service)
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Home » ppcaisearch001

ppcaisearch001 | Keys

Search service

P search | ¢« API Access control
- Y

& Overview @ AP keys

B Activity log

O Role-based access control (0

O eoth

Ba Access control (LAM)
® Tags
A Diagnose and solve problems Manage admin keys

= Resource visualizer

Primary admin key
» Search management | Tetiai ittt aitaasasaianees

wemee, 3 [y || () Regenerate

~ Settings
Secondary admin key
+- Semantic ranker | ssssssssssssnnsesnsnnnsnnnnnsnnes (50 m || O Regenerate
& Knowlsdge Center
| Keys Manage query keys
4 Scale
+ add
E Search traffic analytics
. Identity
Name Key

Azure Al Search Keys page under settings showing admin keys with
copy buttons for authentication

C. Create Azure Speech Service and Azure Blob Container
for Audio Files

1. In Azure portal, search and select Azure Al services resource
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e ey

Marketplace
Get Started

Service Providers

Management

Private Marketplace

Private Ctfer Management

My Marketplace

Faworites
My solutions.
Recently created

Private plans

Categories

Machine Learning (1386)

Al Appe and Agents (603}

Home > Create a resource >

ALpOWErsd CIBGA SAMEN SANViER for
mobile and web app development
{formery Azure Cognitive Search)

Create <

[ L}
n
Azure CycleCloud

microsoft-azure-cychecloud - Mi...
Virtual Machine

Azure CycleCloud is a toal for
‘onchestrating and managing HPC
emvironments (Slunm, PBS,
GridEngine, LSF, HAC Pack, etc) on
Azure.

Create &

Al Evaluation, Obsarvabiity ang
Development Piatform

Starts at
$50.00/manth

Subscribe <

B

Stability Al Stable Diffusion
3.5 Large

Seability Al

5225

This offer s integrated with Azure Al
Studio. You will be asiked to navigate
to Azure Al Studlo.

Price varies

Subscribe <&

A UNIVersal white.1absl piatiorm 1o
Beeslerate the launch of your Al
EdTech product.

Starts at
$150.00/maonth

Create <

& B

Azure Al services

Microsoft

Azure Service

Connect pawerful Al to your 3pps

Create v hvy

(Compranensive plattorm for rapialy
develeping, depicying and operating
Enterprise Al applications

Starts at
$500,000.00/1 year

Subscribe v @

Great Wave Al

GREAT WAVE Al UIMITED

Azure Application
Great Wave A Platform

Create &2

Coemipral
deveiog)
Enterpei

Starts #
§70,00

Subs:

L
Azure

Microsq
Azure

An Al s
content

Creat

Azure Portal search showing Azure Al services in search results

2. Select Create

&b

Microsoft | Azure Service

* 4.4 (59 ratings)

Azure Al services < add o Favorites

B Azure benefit eligible

Subscription Plan

Azure subscription 1

~ | | Azure Al services

Azure Al services overview page with Create button

3. Configure Azure Al service as shown below and create it
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Create Azure Al services

Basics  MNetwork Identity Tags Review + create

Get access to Vision, Language, Search, and Speech Azure Al services with a single API key. Quickly connect services
together to achieve more insights into your content and easily integrate with other services like Azure Search,

Learn mare

Project Details

Subscription * (@ | Azure subscription 1 v |
Resource group * (D | ppcworkshaop % |
Create new

Instance Details

Region (O | West US v |

Mame * (@ | azurespeechservice Ve |

o
o Location specifies the region only for Included regional services. This does not specify a region for included non-

regional services, Custom Vision servife is not available in this region. Click here for mare details.

Pricing tier * (O | Standard S0 R

View full pricing details

By checking this box | acknowledge that |
have read and understood all the terms

e ] [

Azure Al services creation form with subscription, resource group,
region, name, and pricing tier configuration

4. Once the resource is created, click on Go to resource
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r AlllnOneCreate-20251015125327 | Overview

Deployment

|P|Search | X« il Delete & cancel 7 Redeploy
o4 Overview )

@ Your deployment is complete
! Inputs

Deployment name : AlllnOneCreate-202510151...

%= Outputs Subscription : Azure subscription 1

Resource group @ ppcworkshop

Template

[,

» Deployment details

~ Next steps

=

i Download O Refresh

Start time

1 10/15/2025, 12:54
Correlation ID : f6f790f8-a1fe-44()

Azure Al services deployment completion screen with Go to resource

button

5. Select keys and Endpoint under Resource management to copy the Key

and Location/Region values

azurespeechservice | Keys and Endpoint = -

Azure Al services multi-service account
",.':- Search O Regenerate keyl U Regenerate Key2
& Overview
B Activity log
Rn, Access control (1AM)

senvice.

[srovrer |

¢ Tao:

X Diagnose and solve problems

0 These keys are used to access your Azure Al Foundry APl Do not share your keys. Store them securefy- for
example, using Azure Key Vault. We also recommend regenerating these keys regularly. Only one key is necessary
to make an API call. When regenerating the first key, you can use the second key for continued access to the

.:. Resource visualizer KEY 1

~ Resource Management

Keys and Endpoint

4 Pricing tier

Ragion ()
4> Networking Location/Region (O

| westus 4] |
& Identity
e endpoint
5. Cost analysis
¥l | https://azurespeechservice.c ices.azure.com, [14] |
1! Properties
> Security

Azure Al services Keys and Endpoint page showing key values and

service endpoint with copy buttons

6. Select the existing Blob Storage account and add a new container to host

audio files
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Home » ppccontractblob

== ppccontractblob | Containers

Storage account

|)3 Search | e« ~+ Add container | T Upload () Refresh ] Delete (& Change access

= Overview - y
| J2 search containers by prefix

ﬁ Activity log Showing all 2 items
€ Tags I:I Name
7 Diagnose and solve problems I:I 7 slogs
p;q Access Control (JAM)
I:I 3 contosocontracts
W Data migration

Events
S Storage browser
& Storage Mover
Fg-; Partner solutions
<1« Resource visualizer
- _Data storage
| = Containers

M File shares

™ Queues

B Tables

Azure Blob Storage account Containers page with Add container
button for creating audio files container

7. Provide a container name and click create
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New container X

Mame *

| callrecordings v |

Anonymous access level O

P

| Private (no anonymous access)

The access level is set to private because anonymous access is
disabled on this storage account.

~  Advanced

Give feedback &7

New container dialog with container name field and Create button for

audio files storage

8. Upload an audio file (ex: Customer call recording) into the container
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Home > ppccontractblob | Containers >

7 callrecordings

Container

|)3 Search | 1«

-+ add Directory T Upload & Change access level () Refresh 0]
1 Overview

M callrecordings
Z? Diagnose and solve problems

Authentication method: Access key (Switch to Microsoft Entra user account)

'OR Access Control (JAM) 7 Add filter

v Settings

| #2  Search blobs by prefix (case-sensitive)

& Shared access tokens Sorting all 1 items

Access policy I:I Name

11! Properties

[[] [ 2025-02-18_[A Datum] supportwav
© Metadata

Blob container showing Upload button and interface for uploading
audio files

9. Select the uploaded audio file and Click on Generate SAS to get the Blob SAS
URL
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2025-02-18_[A. Datum]_support.wav

Blob

5 Save ¥ Discard L Download () Refresh [i] Delete

Owverview  Versions  Snapshots  Edit | Generate SAS

A shared access signature (S45) is a URI that grants restricted access to an Azure Storage blob. Use it when you want to grant access to storage aci
without sharing your storage account key. Learn more about creating an account SAS

Signing method

@ Account key O User delegation key
Signing key

Stored access policy

MNone w

Permissions * ()

Read v
T oy S D
Start
[ 1011772025 2| [ 120730 PM |
[ twrc-08:00) Pacific Time (US & Canada) v |
Expiry
| 1170572025 2| a2230 M |
[ urc-08:00) Pacific Time (US & Canada) v |

et - e s

[ for example, 168.1.5.65 or 168.1.5.65-168.1... |

Allowed protocoals (O
(®) HTTRS only () HTTPS and HTTP

Generate SAS token and URL I

Blob SAS token ©
| sp=rBist=2025-10-17T19.07 3028 ce=2025-11-06T04:22:30Z 8 spr=httpsBiov=2024-11-048sr=btsig=lsoVZDYY3zpbc Ve 2FBSyg NesBEHY M LmPlir

Blob 545 URL
| hitps://ppccontractblob biob.core windoves. net/callrecordings/2025-02-18_%5BA 3%20Datum3%5D_supportwavlsp=rBist=2025-10-17T19:.07:3028

Audio file properties page with Generate SAS button to create shared
access signature URL for Speech Service access
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